Children's Wooden
Playhouse

Assembly Instruction - Please keep
properly for future reference.

If you find any missing boxes,
damaged parts, or accessory
shortages, please contact
the customer service team

of your purchasing channel
immediately. We will
resolve the issue as
quickly as possible.

N ONRK ¢
AN NN \ y

ANANANANANAN

J

V/ANVY

/

CONTACT US 6.7X6.6 FT

* Email: service@grandtunnel.com
In order to receive assistance more quickly, please provide

THE FOLLOWING INFORMATION:

* Order number

* Purchase platform

* Purchase date

* Detailed description of the issue along with photos (if applicable)

-EI. Important - Please read these instructions carefully before
starting the installation.




CUSTOMER SERVICE GUIDE

Thank you for choosing our product! We are committed to providing you with excellent service. If you
find any missing parts, damaged packaging, or product damage after receiving all packages, please
follow the steps below to quickly contact our customer service team. We will do our best to resolve
your issue.

1. Missing Parts

Verify Parts:

1. Refer to the “Parts List” in the manual to verify the name, specifications, and quantity of the
missing parts.

2. Take a clear photo of the parts list and mark the missing parts with detailed information, e.g.,
“Missing 5 pieces of M6X30mm screws.”

Contact Us:

- By Email:

Send an email to service@grandtunnel.com, with the subject line “Missing Parts Issue.” Include the
following in the email:

- A description of the missing parts and a photo of the parts list.

- Order details (order number, purchase platform, purchase date).

2. Product or Packaging Damage

If it affects normal use:

Steps:

1. Take clear photos or videos showing the damaged parts and the extent of the damage (multiangle
shots are recommended).

2. Email the photos/videos along with order details to service@grandtunnel.com, with the subject
line “Product Damage Issue.”

Resolution:
After verification, we will arrange for a replacement part, product exchange, or refund as quickly as
possible.

If it does not affect normal use:

Steps:

1. Contact our customer service team (by email: service@grandtunnel.com).
2. Provide a description of the damage and include relevant photos or videos.

Resolution:
We will provide repair guidance or an appropriate compensation plan based on the specific situation.

Contact Us:

- Customer Service Email: service@grandtunnel.com

Helpful Tips

To process your issue efficiently, please prepare the following information:

- Order details (order number, purchase platform, purchase date).

- Clear photos or videos.

- We are committed to providing quick and professional solutions, no matter the size of the issue, to
ensure your satisfaction.

Thank you for your trust and support! We hope you enjoy using our product!
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36 X1

Secure Part (36) to Parts (1) and (2) using Screws (A).
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16 X1

Secure Part (16) to Parts (3), (4), and (25) using Screws (D).

DX6

3.5"30
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14 X1 15 X1

Secure Accessory (S) to Part (14) and Part (15) separately using Screws (F).

Note: Insert Accessory (S) into the slotted opening as shown.

SX4

14




11

\\
N

gy
\'i .
\‘A
IE\\VAN X
| AN

\
\
J\
\
\

Secure Parts (14) and (15) to Part (2) using Screws (F).

Note: Align Accessory (S) with the pre-drilled holes.

FX12

3*18
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Secure Part (18) to the outer side of Parts (7) and (8) using Screws (C) and (D).

CX4

3.5"35

DX2

3.5*30
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Secure Accessory (K) to Part (17) using Screws (C).
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a. Secure Part (7) to Part (2) using Screws (B).
b. Secure Accessory (M) to Part (14) using Screws (F).

c. Secure Part (17) to Parts (7), (8), and (18) using Screws (C).
d. Place Accessory (J) onto Part (17).

Note: Position it 50 mm from the lower end.
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a. Secure Accessory (L) to Parts (8) and (7) using Screws (F).
Note: Keep the spacing approximately 150 mm.

b. Hang Accessory (O) onto Accessory (L).
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Use Wooden Dowels (l) to join Part (5) and Part (42) together,
then reinforce with Screws (A).
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13 X1 34 X1

a. Secure Part (34) to Parts (5) and (42) using Screws (C).
b. Secure Part (13) to Parts (5) and (42) using Screws (C).

Note: Make sure the inner sides are flush.

CX10

3.5*35
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then secure with Screws (A).

Connect Part (43) to Parts (5) and (42) using Wooden Dowels (1),
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a. Secure Parts (25), (26), and (27) with Bolts (G) as shown.
b. Reinforce Part (27) to Part (26) using Screws (B).
c. Secure Accessory (N) to Part (27) using Screws (F).

BX2 FX4 GX8

3.5*40 3*18
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a. Secure Parts (24) and (25) with Bolts (G) as shown.
b. Secure Part (28) to the top of Part (24) using Screws (A).
c. Secure Part (23) to Parts (24) and (25) using Screws (B).

AX2 BX4
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3.5"60 3.5*40
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a. Secure Part (27), Part (7),
and Part (8) using Screws (F).

Note: Leave 200 mm from the edge.

b. Secure Accessory (Q) to Part (5)
using Screws (H).

HX4 QX1
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Assemble Parts (19), (20), (21), and (22) as shown, then secure with Screws (A).

Note: The black pieces are self-adhesive strips.

AX8
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3.5"60
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a. Secure Part (21) to Parts (7) and (8) using Screws (B).

Note: Leave 34 mm at the top.

b. Secure Accessory (T) to Parts (7), (8), and (21) using

Screws (F) as shown.

BX4
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3.5*40
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Part (23) to Parts (7), (8), and (19) using Screws (B).

Secure

BX4

3.5"40
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a. Secure Part (29) to Part (30) using
Screws (D).

Note: Leave 70 mm at the bottom
and 10 mm at the end.

b. Apply and stick Accessory (R) in
place as shown.

RX1

-
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Part (29) to Part (31) using Screws (D).

Secure

70 mm at the bottom and 10 mm at the end.

: Leave

Note

DX8

3.5"30
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Secure Parts (32), (35), and (37) using Screws (E).

Note: Repeat this assembly twice.

EX12

3*28
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Part (32) to Parts (30) and (31) using Screws (E).

Secure

Note: Leave 65 mm exposed on the outside.

EX4

3*28
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Part (33) to Part (35) using Screws (E).

Secure

EX12

3*28
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a. Secure Parts (10), (11), and (12) using Screws (D), as shown.
b. Secure Part (41) to Parts (30) and (31) using Screws (D).

DX22

'

3.5"30

Note: For grass surfaces, use a hammer. For hard ground,

drill suitable pilot holes first.
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SKU:

Children's Wooden
Playhouse
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