Stainless
Steel Sink

Assembly Instruction - Please keep
properly for future reference.

If you find any missing boxes,damaged parts,or accessory shortages,please contact
the customer service team of your purchasing channel immediately.We will resolve the
issue as quickly as possible.
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CONTACT US
 Email: service@grandtunnel.com
In order to receive assistance more quickly, please provide
THE FOLLOWING INFORMATION:
* Order number
* Purchase platform
- * Purchase date
Sta I n ess SE%-2M5—1BOAO m » Detailed description of the issue along with photos (if applicable)

o v10 Important — Please read these instructions carefully before starting
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Before Assembly (L]

Thank you for choosing this product!

To ensure safe use and long-term maintenance,please read this manual carefully
and keep it properly for future reference.

Important Notice:

* Please read this guide carefully to familiarize yourself with the required tools,

materials, and procedures. Follow the applicable sections to ensure proper

assembly.

* This guide is based on the latest product information at the time of printing. The
company reserves the right to make changes to product features, packaging, or
availability without notice. Before assembling the furniture, ensure all necessary

preparations are completed.

* This manual includes important installation, cleaning, and maintenance

information. Please read and keep it for future reference.
* Prepare necessary tools.

* Have at least two adults for assembly.

* Assemble on a flat surface for balance.

* Do not tighten screws until assembly is complete.

* Before assembly, check if the product is damaged. Place it on a flat surface for

balance.

* Avoid prolonged exposure to moisture and sunlight.Clean the furniture regularly

with a damp cloth to prevent bacterial growth.

* Do not expose the sink to acidic,alkaline,or corrosive liquids.Handle with care

during installation to avoid scratches or damage.
* Protect parts during assembly.Clean surfaces with a damp cloth only.

* For questions,contact customer service at service@grandtunnel.com.

01 Email : service@grandtunnel.com

/N\ Safety Warnings

* Please follow the warning information displayed on this product and its
packaging. Do not remove the warning labels.

* Please regularly check the sealing of the drain pipe to see if there is any leakage.
If there is a leakage problem, please replace the drain pipe in time.

» Safety is a shared responsibility between us as the manufacturer and you as the
guardian.Please read and consider the warnings on the page.

cu

 Keep dry and well-ventilated to prevent moisture and rust.

Maintenance and
Care Recommendation

* Wipe with a soft cloth and use mild detergent for stains.Avoid excessive moisture.

* Evenly distribute weight to prevent stress on certain areas that may cause
cracking.

* Check screws and fasteners regularly to ensure stability and prevent loosening.

» Keep the sink away from acidic or alkaline substances to protect its surface and
durability.

* Please wipe it clean after use and avoid leaving it outdoors in the rain for a long
time.
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Thank you for choosing our product! We are committed to providing you with
excellent service. If you find any missing parts, damaged packaging, or product
damage after receiving all packages, please follow the steps below to quickly contact

Customer Service Guide

our customer service team. We will do our best to resolve your issue.

1. Missing Parts

Verify Parts:

1.Refer to the "Parts List" in the manual to verify the name,specifications,and
quantity of the missing parts.

2.Take a clear photo of the parts list and mark the missing parts with detailed
information,e.g., Missing 5 pieces of M6x30mm screws."

Contact Us:

By Email:
Send an email to service@grandtunnel.com, with the subject line "Missing Parts
Issue. "Include the following in the email:

* A description of the missing parts and a photo of the parts list.

* Order details (order number,purchase platform,purchase date).

2.Product or Packaging Damage
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If it affects normal use:

Steps:

1. Take clear photos or videos showing the damaged parts and the extent of the
damage(multi-angle shots are recommended).

2. Email the photos/videos along with order details to service@grandtunnel.com,
with the subject line "Product Damage Issue.”

Resolution:

After verification, we will arrange for a replacement part, product exchange, or
refund as quickly as possible.

If it does not affect normal use:

Steps:
1.Contact our customer service team ( by email: service@grandtunnel.com ).

Email : service@grandtunnel.com

2.Provide a description of the damage and include relevant photos or videos.

Resolution:
We will provide repair guidance or an appropriate compensation plan based on the
specific situation.

Contact Us:

Customer Service Email: service@grandtunnel.com

Helpful Tips

To process your issue efficiently, please prepare the following
information:

* Order details (order number, purchase platform, purchase date).
* Clear photos or videos.

« We are committed to providing quick and professional solutions, no matter
the size of the issue, to ensure your satisfaction.

Thank you for your trust and support!
We hope you enjoy using our product!

Email : service@grandtunnel.com
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Safety /N\

* Please wear gloves before installation avoid sharp edges from scratching
* DO NOT place this product on uneven,inclined,or unstable surfaces.

* ALWAYS ensure all components are intact and securely tightened.

* Repair or replace any damaged parts before further use.

* DO NOT exceed the weight capacity.

* Empty this product before starting its relocation.

Parts List 7

Item no. Reference Image Qty.
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Installation Instructions

L.

Align the two ends of D and insert them into B.

Email : service@grandtunnel.com
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Install accessory B on the drain hole of the sink. (The other
method is the same)

Install fitting C to connection B of the sink.

A

Email : service@grandtunnel.com

\

T
(@ @@ -

Cr

N

Email : service@grandtunnel.com

08



DI

DN
N T

N\

Finish
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